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Why Tyler?
 
The Most Complete Solution for Courts and Justice Agencies 
Odyssey® connects courts, prosecutors, public defenders, and the filing community through products 

designed to save time, eliminate redundancies, and minimize errors, so you can be more responsive 

to the public and share data with agencies within the justice sector. Odyssey also connects law 

enforcement, corrections, and supervision partners to create an end-to-end criminal justice solution 

from dispatch through disposition.

An Open Platform With Many Ways to Connect
Odyssey leverages hundreds of APIs to connect and securely share data across multiple systems. It 

adheres to open data standards, is Springboard certified for third-party integration, and enables clients 

to analyze data gathered from disparate systems via Socrata®. An open platform enables courts to 

develop agile, flexible, and comprehensive electronic processes that allow them and other agencies to 

share data across applications, agencies, and jurisdictions. 

Protect and Extend Your Software Investment
When purchasing Tyler software, you get the benefit of perpetual upgrades as they happen, which we 

deliver to you without additional license fees. It’s our commitment to ensure you are up to date on the 

most current technology and functionality.

Our Track Record of Success
Courts and justice agencies in seven countries and 30 U.S. states, serving more than 150 million 

citizens, use Odyssey and our family of court products. With a proven history of rapid implementation 

and a client base with a track record of successful innovation to expand access to justice, we empower 

legal professionals with helpful tools and facilitate collaboration across justice partners.
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A Comprehensive Suite of Products

Manage All Aspects of Court Administration
Odyssey Case Manager™ tracks cases from e-filing through disposition, 

and manage highly sensitive court case data. Case Manager can work as 

a single case-type system or as the hub of a unified, highly integrated 

case management system to provide secure access to party and case data 

across the entire justice system.

Create an Electronic Courtroom With Software Made for Your Role
With Odyssey Judge Edition™ and a touch screen, you can quickly and 

securely access up-to-date case data, control critical case information,  

and work with multiple defendants or cases simultaneously right from  

the bench. Odyssey Clerk Edition™ streamlines the operations of high-

volume courts.

Control Your Financial System
Odyssey Financial Manager™ centralizes disparate financial transactions, 

giving you complete control and visibility to all court financial transactions 

to track accounts, process finances, and manage transactions securely  

and efficiently. 

Increase Public Access to Case Information
Odyssey’s public access portal allows you to provide the public and your 

justice partners real-time web access to essential case, calendar, and party 

information from any PC, tablet, or mobile phone.

Customize Workflows to Your Court
With Odyssey Process Builder, you can create processes in Odyssey that fit 

the way you and your office work. You can set up triggers to automatically 

start processes, create tasks, and more whenever an action is performed 

on a case file to work smarter and more efficiently. 

Save Time. Save Money. Empower Jurors.
Tyler’s jury solution provides a streamlined system with intuitive features 

including automated summons delivery via SummonsDirect, text message 

reminders for jurors, and Interactive Voice Response for juror status 

checks. It also allows jurors to respond electronically to summons, receive 

jury duty payments electronically, and more.
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• �Odyssey Case Manager™

• Odyssey Judge Edition™

• Odyssey Clerk Edition™

• �Odyssey Financial 
Manager™

• �Odyssey Process 
Builder

• Jury
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Expand Access to Justice 
Deliver Fast, Fair Online Dispute Resolution 
Allow citizens to resolve their own disputes online, anywhere, anytime with Modria®, 

which leads parties step-by-step through an online process to resolve disputes as 

quickly as possible. Get out-of-the-box resolution flows and automatically resolve the 

most common — and historically time-consuming — disputes. 

Electronically File Court Documents
Odyssey File & Serve™ enables the electronic filing of documents with the court 

via a secure, web-based portal, including online filing for self-represented litigants 

(SRLs). Odyssey Guide & File™ allows courts to develop their own interview process 

and electronic forms to guide SRLs through the filing process while adhering to 

the court’s filing rules and reducing time and resources spent supporting self-

represented litigants. Tyler Redaction Services™ for Odyssey® offer court users 

the opportunity to request automated redaction on specific documents during 

the upload process, and then allow them to review the items identified for 

redaction to ensure accuracy. 

Improve Access to Case Data and Documents
re:Search® provides a more efficient way for judges/judicial officers and attorneys/legal 

representatives to access information from any place, on any device. It allows you to 

offer a web-based portal that provides immediate and secure access to a consolidated 

database of case information, increase transparency, and create a revenue stream for 

your court. 

Measure Performance and Make Better, More Informed Decisions
Socrata® Court Insights help you use data strategically and effectively in the 

design, management, and delivery of programs and missions. Deployed within and 

across software applications, Court Insights link data together to help you create 

better outcomes and provide analytics for decision makers with different levels of 

complexity. Whether you’re a judicial officer, court administrator, departmental 

officer, or chief executive officer, these insights can help answer questions such 

as, “How are these programs working?”, “Where are the bottlenecks in my court’s 

efficiency?” or “What will the impact on society be if I change this statute?”

COURTS & JUSTICE 
SOLUTIONS

• Modria®

• �Odyssey File & 
Serve™

• �Odyssey Guide & 
File™

• �Tyler Redaction 
Services™

• re:Search®

• Socrata®
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“

COURTS & JUSTICE
SOLUTIONS

— �Judge Randall Slagle, Travis County, TX Justice of the Peace Precinct 2

We are always looking for growth 

and improvement opportunities. 

Embracing technological 

advancements and software 

updates while collaborating with 

Tyler ensures that our office is 

positioned to meet our goals.

“
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Share Information With Justice Partners 
Tyler solutions bring dispatch operators, police, fire departments, emergency services, 

court staff, judicial officers, prosecutors, corrections staff, and probation officers 

together to make it easier to collaborate throughout the justice process.

Track Critical Data and Manage Caseloads
Attorney Manager™ lets you review, gather, and track information for 

criminal and non-criminal cases by using case statuses, witnesses, victims, 

evidence and more. Attorney Manager also organizes and maintains case 

data for hearing and trial preparation for prosecutors and public defenders. 

Comprehensive Jail/Prison Management Software
Tyler Corrections™ automates business processes to drive efficient intake, 

release, and everything in between. Integration provides immediate access 

to inmate information, and automatically flows information securely from 

one agency to the next.

Manage All Aspects of Adult and Juvenile Supervision
Tyler Supervision™ is a web-based SaaS solution that helps coordinate, 

communicate, record, and track each step of the client supervision 

process. Intuitive features streamline client management while security 

measures, such as CJIS and Amazon GovCloud compliance, ensure you 

meet the safety requirements for working in the cloud.

Connect With Public Safety Agencies to Create Safer 
Communities
Tyler’s New World™ public safety software suite provides command 

staff, dispatchers, and other public safety personnel with powerful tools 

to respond quickly and save lives. Our solutions are configurable and 

scalable, so each agency can have the right tools to meet the needs of  

their community. 

Advanced, Flexible Mobile Citation Solution
Brazos™ electronic citation captures, processes, and transmits data into 

public safety and court systems. Instead of hand writing, officers can  

easily input citation details on a mobile device using this web-based,  

form-based application.
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• Attorney Manager™

• Tyler Corrections™

• Tyler Supervision™

• �New World™ public 
safety

• Brazos™
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CORRECTIONS
At intake, jailers access 
outstanding warrants, behavior 
history and gang affiliations for 
better control in placing inmates. 

PROSECUTOR AND PUBLIC DEFENSE
Prosecutors and solicitors can make better decisions based on 
more detailed information — status updates, party data, 
hearing schedules, warrants and more.

SUPERVISION
Staff simplify the adult and 
juvenile supervision process with 
comprehensive case management 
features including case 
monitoring, reporting, automated 
reminders and check-ins, 
electronic bracelet tracking, 
and custody management.  

DISPATCH
Dispatchers access 
cross-jurisdictional 
information for faster 
response times, more 
accurate locations and 
reduced data entry. 
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FIRE/EMS
Fire and emergency service 
teams access information faster 
with improved investigative data 
and subject notifications.  

LAW ENFORCEMENT
Access to historical arrest records, 
aliases, open warrants and known 
associations help prepare officers for 
each incident response. 

COURT
Court access to warrants from neighbor-
ing jurisdictions improves decision 
making, and shared party information 
reduces data entry and errors. 
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Tyler Alliance Integrates Criminal Justice and 
Public Safety Systems
With Tyler Alliance™, our multi-agency, distributed platform, sharing of criminal 

justice information across agencies enables staff to be more efficient and effective, 

no matter their role in the process. 

From police officers and emergency services to court clerks, trial judges, 

prosecutors, and corrections staff, Tyler products seamlessly connect to enable 

improved information sharing, which enhances decision making, increases safety, 

automates processes, saves time, and reduces errors.
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Tyler Technologies (NYSE: TYL) is the largest and most established 

provider of integrated software and technology services focused on the 

public sector. Tyler’s end-to-end solutions empower local, state, and 

federal government entities to operate more efficiently and connect more 

transparently with their constituents and with each other. By connecting 

data and processes across disparate systems, Tyler’s solutions are 

transforming how clients gain actionable insights that solve problems in 

their communities. Tyler has more than 21,000 successful installations 

across 10,000 sites, with clients in all 50 states, Canada, the Caribbean, 

Australia, and other international locations. A financially strong company, 

Tyler has achieved double-digit revenue growth every quarter since 2012. 

It was also named to Forbes’ “Best Midsize Employers” list in 2018 and 

recognized twice on its “Most Innovative Growth Companies” list. More 

information about Tyler Technologies, headquartered in Plano, Texas, can 

be found at tylertech.com.

800.431.5776 | cjsales@tylertech.com | tylertech.com

Experience that Counts.
Technology that Delivers.


